VYTBepk/eHa U BBEJICHA B ICUCTBUE
ITpukazom Ne 35 ot 14.06.2022 r.
mupexkropa OO0 «'epkon»
[Mutupumona C. A.

NYBJINYHASA ODPEPTA
npeaocTaBJaeHus yCJayr AocTyna K cetu UnTepHer

OOmiecTBO € OrpaHUYECHHOM OTBETCTBEHHOCTHIO «I'€pKOH», HMMEHyeMoe B JaJbHEWIIeM
«Onepatop»,B nuue aupekropa Ilutupumona Cepress AnexkcaHapoBHYa, ACHCTBYIOLIETO Ha
OCHOBaHMHU YcTaBa, npeanaraer ¢usuueckoMmy muny IlyOnuunyro odepry — mnpennoxeHue
3aKJIIOYUTH JIOTOBOP O MPEJOCTaBICHUH YCIYT noctyna K cetd Murtepuer (nanee —IlyOonuunas
odepTa) Ha CICAYIOMNX YCIOBUSIX:

1. OBIIME IMOJIOKEHUSA
1.1. B coorBerctBUu co ctaThsiMmu 435, 437 u 438 I'paxmanckoro kojaekca Poccuiickoi
@enepauy JaHHBIA JOKYMEHT (nanee - odepra) sBIsSeTCS OQUUUANBHBIM, MYyOJUYHBIM U
0€30T3bIBHBIM IpeiokeHueM Orneparopa 3akiIIOUUTh JIOTOBOP O MPEIOCTABICHUU YCIYT
nocryna k cetu VIHTepHer.
1.2. Ily6bnuynas odepra aapecoBaHa (U3UYECKUM JIHIAM - TOJb30BaTeNAM YCIyru (naiee -
AOGOHEHT), TPOXMBAIOIMIMM B JKWIBIX IIOMEUICHUAX, B KOTOPBIX HMEETCS TeXHHYEeCKas
BO3MOKHOCTh OKa3aHUs Y CIIYT.
1.3. OtBer AOGoneHTa o0 mnpuHATHH Hactosmied [lyOmmuHoi odeptsl (mamee - AKIeNT)
PaBHOCWIIEH 3aKJIFOYEHMIO JIOTOBOpa O MPEJOCTABICHMM YCIYr JocTyna K cetu MHTepHer,
MPUHATHIO 0€30rOBOPOYHO U B MOJHOM 00beMe Bcex ycnoBuid Hactosmeil [Tyonmnyanoit odepts
yTEM COBEpLICHUS KOHKIIIOJIEHTHBIX ACHCTBUM, IPEIyCMOTPEHHBIX HACTOALIEH 0pepToi.
1.4. Cpoxk nelicTBUs ycI0BHI HacTosIIEeH MyOJINYHON 0hepThl HE OTPAHUYEH.
1.5. Bce u3meHeHMs U JOMOJHEHUs K HACTOsIIEW MyOJnyHOW odepTe omyOJIMKOBBIBAIOTCS HA
caiite Oneparopa - https://sevencom.ru B mopsijike, onpeaeIcHHOM HaCTosIIeH odepToi.
1.6. Bce ycnoBus Hacrosmed myOauMuHOW oQepThl SBIAIOTCS 00sA3aTENbHBIMU Kak s
AbGoneHnTa, Tak u i Onepatopa. Ilepen Hauanom nonb3oBaHus Yciayroil AOOHEHT 00s3aH
O3HAKOMUTBCS C YCIOBUSIMH HACTOAIEH MyOINYHOM 0epThI.

2. MIPEAMET IYBJINYHOM O®EPTHI.

2.1. Onmnepatop mpenocraBisieT AOOHEHTY Ha BO3ME3JHOH OCHOBE YCIYIH CBS3H:
TEeJIEMaTUYECKHUE YCIYTU CBSI3U M YCIYTW CBSI3U MO INepefade JaHHbIX wid [laker ycnyr cBs3u:
YCIIYTH CBSI3M JIJISl TIeJIe KaOeJIbHOTO BEIIAHUS U TEIeMAaTHYECKUE YCIYTU CBSI3U, YCIYTU CBSI3U
[0 Tepenaye AaHHBIX, corjacHo umeronmmcs y Omnepatopa JIuMneH3usiM, ¥ HHBIE YCIYTH
TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIE C OKa3aHWEM YCIyr CBSI3M W HalpaBJIEHHbIE Ha
MOBBIIIIEHUE WX MOTPEOUTENHCKON IICHHOCTH, Ha YCIOBUSX M B TOPSAKE, H3IOKCHHBIX B
Hactosameit [lyOonuunoit odepre, B Permamente, Tapudax, a AOGOHEHT NpUHUMAET UX U
OIUIAYUBATh MPEJOCTABISIEMbIE Y CITYTH.

2.2. Ormeparop oka3piBaeT AOOHEHTY CIEAYIONME YCIYIH 110 T[epeaade JaHHBIX H
TEJIeMaTUYECKUX YCIYT CBSI3HM: OCTYI K CBOEH CETH; MOCTYN K MH(OPMAIIMOHHBIM CHCTEMam
MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHBIX CETeH, B TOM UHCIe K ceTH VIHTEepHeT; mpuem u
nepenavyy TENeMaTHYeCKUX DJICKTPOHHBIX COOOIEHUH; Tepeaady CHTHAjIOB OMOBEIICHUS U
OKCTPEHHON HH(pOpManuu 00 OMACHOCTAX, BO3HUKAMOIIMX IMPU Yrpo3€ BO3HUKHOBEHUS WU
BO3HMKHOBEHMH YPE3BBIUAWHBIX CUTYAlM MPUPOJHOTO M TEXHOTCHHOIO XapaKTepa, a TaKkKe
NpYU BEACHUHU BOEHHBIX JEHCTBUM WM BCIEJICTBUE ATUX NEHCTBUM, O MpaBWIaX IOBEIACHUS
HACEJICHUs U HEeOOXOJMMOCTU TMPOBEIEHUS MEPOIPHUSITHI MO 3alUTe; COSAUHEHHE IO CETH
nepefadyd JaHHBIX, 3a MCKIIYEHWEM COEAWHEHWN [JIs IeJledl Mepegayd  roJ0COBOM
nH(pOpMaNUK; AOCTYN K yciayram Tepefadd JAaHHBIX, OKa3bIBA€MbIM JPYTUMHU OINEpaTOPaMU
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CBSI3M, CETH IMepelayd JaHHbIX KOTOPBIX B3aMMOJEUCTBYIOT C ceThio cBs3u OmepaTopa;
MIPEIOCTABIIAECT UHBIC YCIYTd TEXHOJIOTHMUYECKH HEPa3pbhIBHO CBS3aHHBIE C OKAa3aHHEM YCIYT IO
neperaye JAHHBIX M TEJIEMaTUYECKUX YCIYI CBS3M, HAlpaBJICHHbIE Ha IOBBIIIEHHE HX
MOTPEOUTENHCKON LIEHHOCTH - TEXHUYECKOE OOCITY)KMBaHUE CETH Iepelayd JaHHBIX Ha BpeMs
neiictBust [1yonuanoit opepTsl.

2.3. Omeparop npenoctaBisieT AGOHEHTY — (U3NYECKOMY JIMIy - rpaxaanuHy P noctynm k
caiitaMm B WHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT», MHPOPMAIIOHHBIM
cucrteMaM U nporpammam s OBM, BKIIIOUEHHBIM B IE€PEUEHb OTEYECTBEHHBIX COLMAIBHO
3HAYUMBIX HH(OPMALIMOHHBIX pPECypcoB, 0e3 B3UMaHUS IUIATHl C MOMEHTa MOJIY4YEHHS
Omneparopom cornacust AOoHeHTa- rpaxaanuHa PO Ha momydyeHHne Takux yCIyr, AeHCTBYIOLIETO
B TeueHue 24 dYacoB, MyTeM IepeHanpaBieHus AOOHEHTa- rpaxkaaHnHa P®D Ha crapToBYIO
CTpaHMILy TEPEYHs OTEYECTBEHHBIX COIMAJIBHO 3HAYMMBIX HH(MOPMAIMOHHBIX DPECYpCOB Ha
€IMHOM TOpTajie roCyAapCTBEHHBIX U MyHUIIMNAIBHBIX yciyr. [lonydyenue cornacust AGoHeHTa-
rpaxaaniHa PO Ha modydeHue TaKuX YCIyr OCYLIECTBISICTCS C MOMOUIbIO JIUYHOTO KaOuHeTa
Ha caiite OnepaTopa.

2.4. Omneparop oka3bpIBaeT AOOHEHTY CIEIYyIOIIUE YCIAYrH CBSI3W UL Iesiel KaOelbHOTo
BemlaHus B cocTaBe Ilakera yciyr: OocTym K CBOEM CETH CBSI3U TellepaJlOBEIIaHMUS,
pacrpocTpaHeHre (JI0OCTaBKy) CHTHAJIOB TPOTPaMM TEJICBH3HOHHOIO BEIIAHWS W (WJIH)
paauoBelanus Mo KaOelIbHON CEeTH CBSI3U JI0 MOJIb30BATEIbCKOT0 (OKOHEYHOI0) 000PYAOBaHNUS;
MpeJoCTaBIeHue a0OHEHTCKOW JMHUU B TOCTOSIHHOE IOJIb30BaHME; 03 B3MMaHHs ILIATHI C
AOGOHEHTa 3a MpaBO MPOCMOTPA TPAHCIALMIO 00S3aTEIbHBIX OOIIETOCTYIMHBIX TEJIEKAHAJIOB,
IIepedYeHb KOTOPBIX OIpeAesaeTcs 3aKoHonarenbcTBoM Poccuiickon denepanuu 0 cpeacTBax
MaccoBOU MH(OpPMALNU; MPEAOCTABISIET UHBIE YCIYT TEXHOJIOTUYECKH HEPa3pPhIBHO CBS3aHHBIX
C OKa3aHMEM YCIIYT CBSI3M AJIA L€l KaOenbHOIo BEIaHUsl U HANPABJICHHBIX Ha MOBBILIEHHE UX
MOTPEOUTENHCKON 1IEHHOCTH — TEXHHYECKOe OOCIYKMBAaHHME CETH CBS3M TeJeparoBelaHus,
OCHAIIIEHUE AJIEKTPOHHBIM MH(POPMALMOHHBIM IMPOTPAMMHBIM MEHIO a0OHEHTCKOW JIMHUU TIPH
MpeJOCTaBIEHUH U(POBOro TeNeBUIACHUS Ha Bpems JeiictBus [1yonnunoit odepTsl.

2.5. Heorsemnemoii wyacteto Hactosimedd [TyOmmunoit odepTsl siBisiercss PermameHT oxazaHUs
ycayr cBsizu  Sevencom (mamee - Permament), pa3smeméHHbd Ha caiite Omepatopa -
https://sevencom.ru.

2.6. TexHUYeCKHE HOPMBI OKa3aHHs TEIEMAaTHYECKUX YCIYT CBS3HM M YCIYT Tepeladyn TaHHbBIX,
MoKa3aTesH, XapakTepu3yIolie UX KauyecTBO, a Takke TpeOOBaHUs K apameTpam abOHEHTCKOM
pacnpeennuTenbHON CUCTEMbI KaOeIbHOT0 TeJeBEIIaHNs onrcaHbl B PermamenTe.

3. MOPAJIOK 3AKJIIOYEHUE NYBJIUYHONU O®EPTHI
3.1 VYcmyrm oxaseBatorcss OmeparopoM Ha OcHOBaHMH Hacrtosimeil [TyOmmyHoi odepTsl u
PernamenTa, sIBIIOIIErOCs €ro HEOTHEMIIEMOM YacCThIO.
3.211y6nmmunas odepra cumTaeTcs 3aKIIOYCHHOW C MOMEHTa OCYIIeCTBICHHS AOOHESHTOM
KOHKJIIOJICHTHBIX ~ JEHCTBHUI, HampaBleHHBIX Ha TOJy4yeHHWe W (WJIM) HCIOJIb30BaHUE
TEJIEMAaTUYECKUX YCIIYT CBA3M U YCIYT NEpeJaul JaHHbBIX.
3.3. AGOHEHT CUMTAeTCs aKIENTOBABIINM U TPUHSIBIIAM BCe yCIOBUS Hactosmei [1yomuanoi
oepTsl, B ciryyae coBepieHUs] AGOHEHTOM JH000T0 U3 HIKENEPEUHCICHHBIX KOHKIIIOAEHTHBIX
JNIEUCTBHH:
1) momaua 3assBKHM Ha OKa3aHUs YCIIYT CBSI3U M ee peructpaius Omnepatopom;
2)BHeceHHe AOOHEHTOM Ha JIMICBON CYET aBaHCOBOW MECSYHOW a0OHEHTCKOW TIIaThl B
COOTBETCTBHUH € BbIOpaHHBIM Tapudowm;
3) cmennl Tapuda (uepe3 MMUHBIA KaOWHET Ha caiiTe, ¢ TOMOIILI0 MOOMIBHOTO MPHIOKEHHS
Omneparopa, o obpamienuto k OnepaTopy), IpUHIATHS yBegoMieHus/cooOuienus: Oneparopa 00
U3MEHeHUH Tapuda W/WiM WHBIX yciaoBUd Hactosmed IlyOnmuuHoit odepThl M BHECEHUS
aBaHCOBOI'O IUIaTeXXa 3a MOCIEAYIOUUN Mecsll Moib3oBaHus yciayr Ormneparopa, COIjlacHO
BbIOpanHoMy Tapudy, naxe xorma mexay AGoneHToM U OmepaTropoM 3akiIiOueH JOTOBOP B
MUCHbMEHHOM (hopMme (Ha OyMa)KHOM HOCHTEJIE).
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3.4. Ily6nmuunast odepra, 3akitoueHHass AOOHEHTOM IIOCPEACTBOM akKIeNTa HACTOAIMIEH
myoJIMYHOM 0epThl, UMEET IPUIUUYECKYIO CHIIY B COOTBETCTBUHU CO cTaTbei 434 "pakianckoro
kojnekca Poccuiickoir @Penepauuu U ABISIETCS PABHOCUIIBHBIM JIOTOBODPY, IOJAIIMCAHHOMY
CTOPOHAMH.

3.5. Omeparop BpaBe oTka3zaTb AOOHEHTY B 3akitoueHuu [1yOmumuHoii odepThl IPH OTCYTCTBUH
TEXHUYECKONH BO3MOXKHOCTH Ui MPEAOCTaBICHHS JOCTYNa K CETH CBA3HM TellepaJlOBEIIaHUs
Omneparopa (mpu 3asBKe Ha moixydeHue [lakeTra ycnyr) u/vim JOCTyIa K CETH Mepelayn JaHHBIX
Onepatopa.

3.6. [Tocneanroro nercTBYONIYIO peaakiuio [Iyonmnyunoii odhepTsl AOOHEHT MOXET MOTyYUTh Ha
caiite Oneparopa - https://sevencom.ru. B ciayuae, ecan AGOHEHTY HEOOXOAMM ITOAMMCAHHBIHN
Omneparopom Oymaxknbiii 3x3eMiuisip [lyOomuunoit odepThl, AOGOHEHT JHYHO oOOpamaercs B
ommkaimuii opuc OnepaTopa.

3.7. B ciyudae, korma y Abonenta u OmnepaTopa 3akilOueH JOrOBOp B MHCBMEHHOH dopMme (Ha
OyMa)XHOM HOCHUTEJIC) B paHee JCHCTBYIOMIEH peAakIui JOroBopa, a AOOHEHT KellaeT MeperTH
Ha HOBBIM Tapud, npuaumas, Takum odpazom, [ly6nuunyro opepry Oneparopa B COOTBETCTBUU
c m. 3.3. macrosmei [lyGmmuHoi odepThl, MpeXHssT pelakuus JOTOBOpa MpPEKpaIlaeT CBOE
JeiictBiue ¢ JaThl peructpauud HoBoro Tapuda B JluyHOM kaOuHeTe W B MOOWJIBHOM
NpUIOKeHHH AOOHEHTa, W, C JTOr0 MOMEHTAa, BCTYHNAeT B CUJy JCHCTBYIOIIAs pEAAKIUS
Hactosmiedt [lyOonmuunol odeprThl. AHanormuHbiM 00pa3om, coriacue (aknenTt) AOOHEHTa,
npenycMoTpenHoe nmyHkToMm 3 cT. 438 'K P® na usmenenue ycioBuii poroopa/ IlyGmmunoit
oepThl, cunTaeTCS MONYYEHHBIM, B CiIydae orarbl yciuyr Omeparopa cBsizu AOGOHEHTOM IO
UCTEUYCHUU CpoKa ykKazaHHOro B M. 5.2.5. mactosmeil IlyOmmunoit odepThl He3aBUCHUMO OT
HAIMYHS WA OTCYTCTBHS Y CTOPOH JI0TOBOPA, 3aKIFOYEHHOTO B MUCBMEHHOU (opMme.

4. IOPAJOK OKA3AHUSA YCIIVI.
4.1. Ilopsnok mpenocTaBieHUs] YCIyr, a TAaKKe€ TEXHUUYECKOE OIMCAHUE M XapaKTEPUCTUKU
npenycMoTpensl Hactosuiei [1ydonuunoit odeproii u PerinamenToMm.
4.2. AOOHEHT SIBIISICTCS KOHEYHBIM TMOTpeOHTENeM YCIyT, WCIOJB3YIONUM 3TH YCIyTH IS
HYXJ1 HE CBSI3aHHBIM C NpeIIPUHUMATEIbCKON JIeITEbHOCThIO, U HE UMEET MpaBa Ha nepeaavy
VYeyr TpeTbuM JULaM.
4.3. Ormeparop npeAOCTaBiIseT YCIYIM CBA3M COIJIACHO JIEHCTBYIOIIMM JIMLIEH3USM U B
COOTBETCTBUM C JAECUCTBYIOLUIMM 3aKoHoAareiabcTBOM P®. OO6mme ycioBus okazaHUS Y CiIyr
ompenensatorcs IlpaBunamMu  OKka3aHus TENEMATHUYECKUX YCIYT CBSI3M, YTBEP)KIEHHBIMU
[TocranoBnenuem IlpaButensctBa PO ot 31 nekabps 2021 r. Ne 2607, IlpaBuiiamMu oka3aHus
yCIYyT CBSI3W MO Iepenade JaHHbIX, yTBepkaeHHbIMU [locTanoBnenuem IlpaButensctBa PD ot
31 nexaOpst 2021 1. Ne 2606, IlpaBunamu oka3aHusi yCIyr CBSI3U AJIs 1ieJied TEJIEeBU3MOHHOTO
BelIaHus U (WIK) paauoBelanys, yrepxkaeHHbIMU [loctanoBnenuem IlpaBurenscrtea PO ot 22
nexadpst 2006 r. No 785,@DenepanbubpiM 3akoHOM "O cBszu" ot 07.07.2003 N 126- @3.
JleficTByrOIIME IMIICH3UN CMOTPETh Ha caiite Oneparopa https://sevencom.ru .
4.4 Tlogate 3asBKY Ha OKa3aHUE YCIYT CBSI3U AGOHEHT MOXKET CJIeIYIOIIUMH CIIOCO0aMHU:
4.4.1. na caiite Oneparopa - https://sevencom.ru:
4.4.2. ocraBuB 3asiBKy 1o tenedony: 8 909 700 88 77 unu uHomy TenedoHy, yKa3aHHOM Ha
caiite Oneparopa;
4.4.3. B nuchbMeHHOM Buje B oucax Oneparopa;
4.4.4. ocTaBuB 3asBKY Yepe3 yaT MOOMIBHOTO npuiiokeHust OnepaTopa;
4.4.5. ocTaBUB 3asBKY 10 AJIEKTPOHHOM noute OnepaTopa, yka3aHHOM! Ha caiire;
4.4.6. ocTaBUB 3asBKY B COIMATBHBIX CETSX:
- B rpynnie BKonTakre - https://vk.com/sevencom_gerkon.
4.5. Croponsl B 3asiBKe€ Ha OKa3aHHME YCJIYr CBSI3U COIJIACYIOT BCE YCJIOBHS HCIOJHEHUS
Hactoseit [IyonuyHoi opepTsl.
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4.6. Tlocne momaun 3asBKM Ha OKa3aHWE YCIYTI CBSA3W B TEUCHHE OJHOTO pabodero IHS ¢
AGoHeHTOM  cBsi3pIBaeTcsi  mpencraButesib  Omeparopa Ui MOATBEPXKACHUS — 3asIBKH,
COTJIACOBAHUS YCJIOBHH MOJAKIIOYECHUS M ucnoaHeHus [1yonudnoit opepTsl.

4.7. OnepaTtop B cpok, He npeBbllIatomnii 30 KajgeHIapHbIX JHEH CO JHS MOCTYIUIEHUs 3asiBKU
Ha OKa3aHHE YCIYT CBfA3M, OCYILECTBIJISET IMPOBEPKY HAIUYMS TEXHUYECKOH BO3MOXHOCTH
npenocrabiieHuss AOoHeHTy Ycayr cBsi3u. [Ipu Hanuuuy TexHU4Yeckoi Bo3MokHOCTH Oneparop
B TeueHue 10 pabouux nHel peructpupyer 3asBKy Ha OKa3aHUE YCIIYT CBSI3H.

4.8. Tlomxmouenne AOoneHTa K cetu Omnepatopa MPOU3BOAUTCS CEPBUC HHXKEHEPAMHU
Omneparopa 1o corsacoBaHHbIM CTOpPOHAMHU YCIIOBHUSM U CPOKAM B MHOTOKBAapTHUPHBIX I0Max He
noabuie 30 (TpuauaTH) KaleHIapHbIX JHEW C MOMEHTA PErMCTpaliy 3asiBKU Ha OKa3aHUE yCIyT
CBSI3U, B YAaCTHOM CeKTOpe — B TedeHue 60 (1IecTujecsTH) KajleHIApHbIX JHEH ¢ MOMEHTa
omaTel ycayr AOOHEHTOM B 00beMax, YCTAHOBJIEHHBIX JOTOBOPOM Ha IPUCOEIMHEHUE K
BOJIOKOHHO-onTH4YecKoi JInHUK cBsizu OO0 «I'epkoH» B HaCTHOM CEKTOPE.

4.9. VYcnyrd TOIKIIOYEHHUS CUYMTAIOTCS OKAa3aHHBIMH M TPHHATHIMA AOOHEHTOM, Iocye
nonnucanuss CropoHaMu AKTa HpPUEMKH OKa3aHUS YCIOyr B IOPSJIKE YCTaHOBJIEHHOM
HacrosmuM PernamenTom, [lyOamunoit odepToii.

4.10. Tlocne Peructpanuu 3asBKM Ha MEPUOJ I0JIb30BaHMs YCayroil AOOHEHTY BBIIENAETCS
YHHUKaJIbHBIA HOMep JluneBoro cuera u AyreHTudukanronasie qannabie (Jlorun u [lapons) s
noctyna B Jluunelii kaOuHer AOoneHTa. IlopsIok M ycCilOBUS CMEHBI Iapojisi, B TOM YHUCIIE,
nepeyeHb JeHCTBUI, HEOOXOAUMBIX Uil cOBeplleHHs AOOHEHTOM B Cilydae YTpaTbl Mapods,
yka3zaHbl Ha CaiiTe Yciyru 1 B COOTBETCTBYIOILEM pazjene «JIngHoro kabuueray.

411. JIns ynmoOCTBa M HAINIAIHOCTH TMOJNB30BaHMs yciayramu Omneparopa: ONEpaTHBHOTO
OTCICKUBAHUSI M M3MEHEHHUS COCTOSIHUSI CBOETO JIMLEBOIO CYETa, JIETKOCTU YIPABICHUS
NOJKIIOYEHUS,, WM3MEHEHUS, OTKIIOYEHHUs Yyciyr AOOHEHT BIpaBe cKayaTb MOOMIIbHOE
pHIoKeHne «Sevencomy ¢ Jrodo# turomanku: apple.com, play.google.com, nashstore.ru, Ha
caiite OnepaTopa, yCTaHOBUTb €0 Ha CBOE YCTPOMCTBO (TenedoH, miaHIeT), aBTOPU30BaThCs —
CO3/1aTh CBOIO YUETHYIO 3aIllUCh, MCIIOJb3yd JIOTUH M MapoJib, BbIJAHHBIE MpPHU pPErucTparuu
3asBKH Ha MOJKIIOUEHHE U MCIIONIb3yeMble Ul BXO/a B JIMYHBIN kaOuHe Ha caiite Oneparopa.
4.12. Tlo 3ampocy AOOHEHTa, Ui OKa3aHHs YCIYT CBS3M W Ha Bpems aercTBus [lyOomudanoi
oeptsl, OmepaTropoM MOXET MNPEAOCTAaBIATHCS B apeHAy oOopynoBaHue (nanee -
Ob6opynosanue). @uHaHCOBBIE YCI0BUs apeHibl O0opynoBaHus ycTaHOBIEeHBI B [Ipelickypanre
Omneparopa.

4.13. AOGoHeHT mnpuHHMaeT oOopynoBaHue oT OmnepaTopa, YCTaHaBIMBAE€T €ro B MECTe
MOJyYeHUsl YCIIYT, W HCHOJb3yeT B COOTBETCTBMM ¢ Hacrosmeidl Ilyonuunoit odeprtoii.
O6opynoBanue mnepenaércss Ha OCHOBaHWMM AKTa TPUEMKH - Tepeladd, MOAMUCAHHOTO
Croponamu.

4.14. B cnyuae pacropxenus [lyonuunoit odeptsl AGOHEHT 00s13aH BepHyTh OOOpynOBaHUE,
yka3aHHoe B II. 4.12. HacTosmel odeptsl, OnepaTopy B TeueHUH 3 (TpeX) KaJleHIapHbIX THEH B
HCIIPAaBHOM COCTOSIHUHU, IMOJIHOM KOMIUIEKTallUd M TOBAPHOM BHUJAE (C YYETOM €CTECTBEHHOIO
u3Hoca). B ciiyuae HeBo3BpaTa OGOpy0BaHUS B YCTAHOBJIEHHBIN HACTOSIIIUM COTJIAIIEHUE CPOK
AbGoHeHT BeIIauuBaeT OmnepaTopy NeHU B pa3Mepe | (OAHOTO) MPOLEHTAa OT CTOMMOCTHU
OO6opynoBaHus 3a KaXKAbIil JIeHb MPOCPOUYKH, HO HE BBILIE MOJHOM cTouMoctu O6opynoBaHus,
yKa3aHHOH B AKTe IPUEMKHU-TIEpeIauH.

4.15. Bo3sBpar 000pynoBaHHMs MPOM3BOAUTCS CHWJIaMH M 3a cyeT AOOHEHTa IO ajpecam
pasmemenust opucoB Omeparopa. Bozpar OOopymoBaHusi TOATBEPKIAETCS TOIMUCAHUEM
COOTBETCTBYIOLINX AKTOB IpuemMa-nepenaun O6opynoBaHus.

4.16. B cimywae otkaza or Bo3Bpara OOopymoBaHus, yka3aHHOro B 1. 4.12 HacTosmieH
[Ty6nuunoit odepThl, WM Bo3Bpara HeucnpaBHoro OO6opynoBaHHs AOOHEHT BBIMJIAYMBACT
Oneparopy nonnyto ctoumocts O00pyAOBaHNUs, YKa3aHHYIO B AKTe IPUEMKH - Tiepeay.

5. IPABA 1 OBAA3AHHOCTHU CTOPOH.
5.1. Oneparop nmeer npaso:



5.1.1.B 0AHOCTOPOHHEM TIOpPSAJIKE BHOCHTH WM3MEHEHHUS U JOMOJHEHHUS B TEKCT caMoi
[Ty6nuunoit odepThl, B O1aHK 3asBKU Ha OKa3aHUE yCIIyr cBs3u, B [Ipunoxenus u CornameHus
K [lyOnmuHoi odepre, ABIAIOMMXCS HEOTheMieMol 4acThio [lyOnmmuHON odepTsl, MyOIuKys
BHECEHHbIC JIOMOJHEHHS U M3MEHEeHHUs Ha caiite Oneparopa https://sevencom.ru He MmeHee ueMm 3a
15 (msaTHAamUATH) paboYMX AHEH M0 HaYalla JeWCTBUS BHECEHHBIX U3MEHEHUN U JTOTIOTHCHUH.
5.1.2. TlproCTaHOBUTH OKa3aHHWE yCIYr CBSA3HM B cilydyae HapyuieHuss AGonentoMm Periamenta,
[IpaBun okazaHus yciyr Imo Iepeiade AaHHBIX, yclaoBUW Hactosmed [lyOomudaHoit odepTsl B
MOpsIZIKe, ONpeeNiecHHOM HacTosmei [IyonuaHon odepToii.

5.1.3. B omHOCcTOpOHHEM mopsake pacToprHyTh [IyOoimuunyio odepTy, B ciiydae HE YCTpaHEHUS
AOOHEHTOM TaKOr0 HapyIICHHs B TeueHHUE 6 (IIeCTH) MECAIECB ¢ JaThl OMydeHUsT AOOHEHTOM
yBegomieHus oT OnepaTopa 0 HAMEPEHUU TPUOCTAHOBUTH OKa3aHUe Y CIIYT CBS3H.

5.1.4. TIpou3BOIUTH B OJHOCTOPOHHEM MOPSIKE M3MEHeHHEe TapudoB Ha YCIyTH B MOPSJKE,
ycTaHOBJIEHHOM HacTosimen [1yomuunoii odeproit. [Ipu Hecornmacuu ¢ m0OBIMA U3MEHEHUSIMHA U
JOTIOJTHEHUSAMU K YCIIOBHUSM Hactosimeid [lyommunoit opeptsl, namenenneM Tapudos, AGOHEHT
JOJKeH TPEeKpaTuTh Mosib3oBaHue Yciyramu OmepaTopa 10 Hadaja CIEAYIOIIEro pacueTHOTro
nepuoga. Ecau AGoHeHT nmpoospkaer nosb3oBarbes Yciayramu Oneparopa, Oneparop BIpase
CUUTATh, YTO AOOHEHT COTJIaceH C BHECEHHBIMU U3MEHEHUSIMU U JTOMOTHEHUSIMHU.

5.1.5. Oka3pIBaTh yCIyru TEXHOJOTMYECKU HEPA3PBIBHO CBA3aHHBIE C OKa3aHUEM YCIIYT CBSI3U U
HaIpaBJICHHBIC Ha MOBBIIICHNE UX MOTPEOUTEIHCKON IIEHHOCTH.

5.1.6. Ilpenocrapnsats OOopynoBanue, MpUHAAISKAIIEe HA TpaBe codcTBeHHOCTH Omeparopy, B
paboyeM COCTOSIHMM U HE UMEIOIIee MPUTA3aHUN CO CTOPOHBI 3X JUI, coryacHo mm. 4.12. — 4.16.
HacTosei opepTsl, AGOHEHTY B apeH/Iy Ha OCHOBAaHUH 3asBKH.

5.17. B cnydyae HEHCHONHEHHMS WIM HEHAJICKAIIET0 HUCHOMHEHUS AOOHEHTOM CBOHMX
oOsi3atenscTB 1O Hacrosimed  IlyOnmmunoit  odepre Omnepatop BmpaBe NPEANPUHSTDH
MPEeIyCMOTPEHHbIE 3aKOHOJATEIbCTBOM MeEphl IO BO3BpaTy apeHaHoro OO6opynoBaHus,
yka3zaHHOro B 11. 4.12 Hacrosmeit [Tyommanoii odepTs.

5.1.8. Ilpu uype3BblYANHBIX CUTyallUSX HOPUPOAHOTO M TEXHOTEHHOro xapakrtepa OmepaTtop B
MOpsIAKE, IPELYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanny, BIpaBe BPEMEHHO
IIPEKPATUTh WM OrPAHUYUTh OKA3aHUE TEJIEMAaTUYECKUX YCIYI CBSI3M M YCIYr Iepefadu
JAHHBIX, YCIYT CBSA3M IS 11eJIeil KaOeIbHOro TeJeBellaHusl.

5.19. IlpoBoauTh aKUUHM, pPO3BITPHININ, CKUIKA W HHBIE CIEUUAIbHBIE TNPEATIOKEHHUS,
HalpaBJICHHbIE KaK Ha MPHUBJICYEHUS HOBBIX KJIMEHTOB, TaK M HA IOBBIIIEHUE JIOSIBLHOCTU U
CTUMYJIUPOBAaHHE pPACIIUPEHUS MOINMMUCKUA JeHcTBYrOmUX AOOHEHTOB. YCIIOBHS JEHCTBUI
aKUW{, pO3BITPHINIEH, CKUAOK M HHBIX CIEUMalIbHBIX MpennoxkeHuil Omeparop omnpeaenser
CaMOCTOSITENILHO U pa3MellaeT Ha caiite, B opucax Oneparopa.

5.2. Onepatop o0s13aH:

5.2.1. Oxa3biBaTh AGOHEHTY YCIYTH CBSI3U, B COOTBETCTBUU C 3aKOHOJIATeNbCTBOM Poccuiickoii
denepanun, TEXHUYSCKUM CTaHIApTaMH, JulleH3uer, Permamentom, nHacrosmeidt [lyOomuuanoit
oeptoii, 3asBKoii Ha okazaHue yciyr AOOHEHTa.

5.2.2. OGecrieunth AOOHEHTY BO3MOKHOCTh O3HAKOMJICHUS C YCIOBHSMH HacTtosimeil OdepTsr,
nyTeM pasMerneHus e€ Ha caiite Onepatopa - https://sevencom.ru

5.2.3. IlpenocraBisiTb AOOHEHTY VYCIyrM TIOCI€ BHECEHUS UM JIEHEXKHBIX CpEACTB, B
cooTBeTcTBUHM ¢ 11.3.3 Hacrosmeit [Tyoanunoi odepTs.

5.24. YcrpaHATh B YCTaHOBJEHHbBIE CPOKH HEHMCIIPABHOCTH, MPEMATCTBYIOLIME MOJIb30BAHUIO
VYcenyramu cBsizH.

5.2.5. UzBemarr AGOHEHTOB Ha caiite https://sevencom.ru o6 u3meHenuu tapuoB Ha YCIyru
CBSI3U HEe MeHee 4eM 3a 15 jiHeil 10 BBeJleHHUs HOBBIX Tapu(OB.

5.2.6. IIpenoctaBisaTh AGOHEHTY — (U3MUYECKOMY JHIY - rpaxaanuHy P® poctyn kx caiitam B
WH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh «MHTepHeT», HH)OPMAIIMOHHBIM CHCTEMaM H
nporpamMmaM s OBM, BKIIIOYCHHBIM B IEPEYCHb OTEYECTBEHHBIX COIHAIBHO 3HAYMMBIX
MH(GOPMALIMOHHBIX pecypcoB, 0e3 B3MMaHUs IJIaThl ¢ MOMEHTa mojydeHus Onepatopom
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cornacusi AGoHeHTa- rpaxkaanrHa P® Ha monmydeHue Takux yCIyT, IEMCTBYIOIIETO B TeueHue 24
4acoB, IMyTeM nepeHanpapieHusi AOoHeHTa- rpaxaanuHa PO Ha ctapToByIO cTpaHUIly HepedHs
OTEUYECTBCHHBIX COLMAIBHO 3HAYUMBIX HWH(OPMAIMOHHBIX PECypCOB Ha EIWHOM TIopTalie
roCy/IapCTBEHHBIX U MyHHUIMMNANbHBIX yciyT. [lonydyenue cornacuss AGoHeHTa- rpaxaanuHa PO
Ha TMOJly4YEeHHE TAaKUX YCIYr OCYHIECTBISETCS C IOMOINBIO JIMYHOrO KaOWHeTa Ha caiTe
Onepatopa.

5.3. AGOHEHT HMeEET IPaBo:

5.3.1. Beibupatb u MeHsATh Tapudsr;

5.3.2. Orka3arbcsi B 11000€ BpeMs B OJHOCTOPOHHEM IOPSJIKE OT HMCIOJHEHHS HACTOALICH
[IyOnuuHOM odepThl mpHU YCIOBUM OIUIaThl (DaKTHUUYECKHU TOHECeHHBbIX OmnepatopoM CBSI3U
pPacxo/0B 10 OKa3aHUIO0 Y CIIYT CBSI3U;

5.3.3. Pacroprayrs Hacrosmyro [lybnuunyro odepty, mucbMeHHO npeaynpeaus OmnepaTtopa HE
MEHee 4eM 3a 15 KaJeHIapHbIX THel 0 MOMeHTa pacTopxkeHus [1yonnunoit opeptsor.

5.3.4. OtkazaTbcsi OT MOTPEOJICHHS] OJHOM HWIIM HECKOJIbKUX YCIYyr WU MEepPEedTH Ha Jpyroi
Tapud. [Iponomkenue nmonydeHuss AOOHEHTOM YCyr mocje BCTyIUieHus B cuily Pernamenta,
Tapudos, wusmenenuit Ilybmuunoit odeptsl, Permamenta, TapudoB o3Hayaer cormacue
AOOHEHTa C MX HOBBIMHU YCIIOBHSIMH.

5.3.5. Ilo 3asBnenuto AbGoHeHTa, nogannoMmy Omnepatopy mno tenedoHy, B yare OnepaTtopa Ha
caiite, 4yepe3 JMYHBIA KAOWHET WJIM TEXHHUYECKYIO MOJICPKKY B MOOHMIBLHOM TPUIIOKCHHH,
MyTeM JUYHOTO oOpateHus B opuc Oneparopa, HoaydaTh JONOTHUTEIBHBIE YCIYTH.

5.3.6. IlpuHumaTh yuyacTHE B aKIUAX, PO3BITPHINIAX, CKUAKAX M UWHBIC CIEUUATbHBIX
npeiokeHusx OnepaTopa, ecii YCIOBHSI UX JIEHCTBUS PaCIPOCTPAHSIOTCS Ha AGOHEHTA.

5.3.7. Ortka3aTbCsi OT Y4YacTHUs B aKIUAX, PO3BITPBINIAX, CKUIKAX W HHBIC CIEIUATBHBIX
npennoxenusx Omneparopa, yBenomMuB 00 »ToM OmepaTopa MUCBMEHHBIM 3asBICHHEM Ha
OyMa)XKHOM HOCHUTEJE C yKa3aHHeM HoMepa abOHEHTCKOTO J0rOBOpa WJIM JIMIEBOTO cueTa
JaTOW MPEeKpaIeHHs y9acTusl.

5.4. AGoHEeHT 00s13aH:

54.1. BxocuTh miaty 3a OKa3blBa€Mble €My YCIyrd CBSI3M U HUHBIE NPETyCMOTPEHHBIE
[Ty6nuyHoit odepToit ycayru B INOJHOM 00BEME M B ONPEAEICHHBIE CPOKH, COOJII0AATh
TpeOoBaHUs 3aKOHOAATENbCTBa, PernamMenTa u ycinoBus Hactosei [1yonnunoit ogeptsr;

5.4.2. Hcnonw3oBaTh 00opynoBaHue, cepTUdULIpoBaHHOE MHHUCTEPCTBOM CBsizu PD, n He
MOJIKITIOYATh K a0OHEHTCKOH JIMHUU 000pYIOBaHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM
TpeGoBaHusAM, U Hactosel [Tyoanunoi odepToi;

5.4.3. CopepxaThb B HCIPAaBHOM COCTOSHHHM a0OHCHTCKYIO JIMHUIO KaOEIHLHOTO BEIIAHHUS B
MHOTOKBAapTUPHOM  JIOME€ W/MJIM aOOHEHTCKYI0 JIMHUIO CETH IMepedayd JaHHbIX B
MHOTOKBAPTHPHOM JOME W/WIM a0OHEHTCKYIO JIMHUIO CETH TIepelavyd MaHHBIX B YacCTHOM
CEKTOpE U IOJIb30BaTEIbCKOe 000pyI0BaHKE, HaxXosIIeecss B MoMelleHnd AOOHEHTa, U HECTH
BCE 3aTpaThl HA UX COJIEPIKAHHE, PEMOHT €IMHOIMYIHO.

5.4.4. CaMOCTOATENIHO 3HAKOMUTHCS ¢ MHGpopManuei 00 YCIOBHSIX OKa3aHUS YCIYyT CBS3H,
tapudax, akusaxX, po3bIrPhIIaX, CKUAKAX W WHBIE CIIEIUATBHBIX MpemiokeHusx OnepaTopa Ha
caiite Oneparopa https://sevencom.ru;

5.4.5. CooOmiats OnepaTopy CBSI3U B CPOK, HE MpeBbIIAONINil 60 AHEH, 0 MpeKpalleHuy CBOETro
MpaBa BIaJIeHUS U (WJIN) ITOJIb30BaHUs TIOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO 000pYAOBaHUE, a
Takke 00 N3MEHEHUU COOTBETCTBEHHO (paMmiIny (MIMEHH, OTUECTBA) M MECTa KUTEIbCTBA.

5.4.6. Coobmate Omeparopy B NMHCBMEHHOM BHJIE B CPOK, HE TpEBBIIAONMN 15 mHEH, o
npekparnieHun Hactosimen [1yonmanon odepTsl.

5.4.7. B cimyuyae n3meHeHus 00X pekBu3uToB (st OJI — OUO, anpec, Tenedon) AGOHEHT
00s13aH, He mo3AHee 15 KaneHAapHBIX JHEH ¢ MOMEHTA 3TUX U3MEHEHUH, n3BecTuTh OnepaTopa
O TaKUX H3MEHEHMSX C IMPUIIOKEHHEM IMOATBEP)KIAIOIINX HM3MEHEHHs JOKYMEHTOB, B MHOM
ciyyae Omeparop HE HECET OTBETCTBEHHOCTh 3a KakKMe-THOO IOCIEICTBUSA, CBS3aHHBIE C
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HEHa/JIeXKAlllUM YBEIOMJICHUEM, UM HACTYIJICHUEM HEOJIaronpusTHBIX MOCIEICTBUH, KOTOpPbIE
MOTJIA BO3HUKHYTh 10 3TOW MPUYHHE .

5.4.8. CobmoaTh npaBuiIa MOJIL30BAHUS YCITYTOM:

- c00JII01aTh YCTAaHOBJICHHBIE 3aKOHO1aTeIbcTBOM Poccuiickoit @enepanuu npasuia 1 HOPMBI;

- HE pacrpoCTpaHITh HH()OPMAIIHIO, OCKOPOJISIONIYIO Y€CTh U JOCTOMHCTBO APYTuX AOGOHEHTOB,
COTPYAHUKOB, IpecTaButeneid Oneparopa;

- HE OpraHM30BBIBATh [EHCTBHA, CIIOCOOHBIE IOMENIaTh HOPMAaJbHOH paboTe Apyrux
AGoHeHTOB, 060opynoBanuto OnepaTopa WK BCeil CeTH.

5.4.9. ObGecrnieunTs pabOTy CBOETO KOMIIBIOTEPA WIIM MapLIPyTHU3aTOPa, MOJKIIOYEHHOTO B CETh
Omneparopa, B COOTBETCTBUHU C NMPaBUIAMH KCIUTyaTalliy, B T.4. HaJTM4Ke 3a3eMiieHus. B ciiydae
BbIXOJIa M3 CTpos obopynoBanus OmnepaTopa Mo NMPUYMHE HAPYIICHUS MPABWI SKCIUTyaTaI[HH
KoMIptoTepa AOOHEHTOM oOIulata peMoHTa oOopynoBanusi Omeparopa U 000pyIOBaHUS
AOoHeHTa Pou3BOANTCS AOOHEHTOM.

5.4.10. AOGoHeHT — (Qu3HYECKOe JHUI0, MPH TMOCTYIUICHMH COOTBETCTBYIOIIETO 3ampoca OT
opraHa, OCYIIECTBIISIONIETO ONEePAaTHBHO-PO3BICKHYIO ACATEIBHOCTD, B TEUCHHE 3 pabOUYnX THEH
CO JHS TOJIy4eHHUs Takoro 3ampoca oT OmepaTopa HampaBUTh MOJATBEPXKICHHE COOTBETCTBUS
MEPCOHATBHBIX JAHHBIX (PAKTHYECKOTO IOJIb30BATENS CBEICHUSIM, 3asBICHHBIM B [lyOmudaHoi
odepTe, OTHUM MU HECKOJIBKUMU U3 CIEIYIOIIUX CIIOCOOO0B:

- mu4HO B oucax Omneparopa;

- o Tenedony unu B yatax Ciy:x0bl TeXHHUECKOH noaepxku Oneparopa;

- IO AJIEKTPOHHOM TTouTe Oneparopa.

[loaTBepkeHne COOTBETCTBUS IEPCOHANBHBIX JAHHBIX  (DaKTUYECKOTO  MOJIb30BaTENs
CBEeEHUSM, 3asBJICHHBIM B IlyOnm4HON odepre, OCYIIECTBIACTCS MyTeM CBEPKH HacIOPTHBIX
naHHbIX AOOHEHTa U AaHHbIX Oneparopa 0 HeM.

5.4.11. AGoHeHT — (u3MUecKoe JHIO 00s3aH MOANKUCHBATE AKTHI PUEMKH OKa3aHHS YCIyT
MOJIKJIFOUEHUSI UM UHBIX JOMOJHUTENbHBIX YCIYT, a Takke AKThl nepenaun OOopynoBaHus B
JICHb CIa4¥ U Ha MECTE OKa3aHMsI YCIYT.

IIpu oOHapyxeHUHM B XOJ€ NMPHUEMKH YCIyr HEeIOCTaTKOB, AGOHEHT 00s3aH 3aiBUTH 00 3TOM
Omneparopy W OTpa3WTh 3TO B MHUCHBMEHHOM MOTHBHPOBAaHHOM OTKa3e OT MOJNHCAaHUS AKTa
IPUEMKH OKa3aHHBIX ychyr, a Omnepatop o00s3aH yCTpaHUTb OOOCHOBAaHHO 3asBJICHHbIC
3aMevaHus B corjacoBaHHble CTOPOHAMH CPOKH.

AGOHEHT, OOHApyKUBLIMH IOCIIe MPUEMKH YCIyr HEIOCTAaTKH, KOTOpble HE MOINIM OBITh
YCTAHOBJIEHBI MPU OOBIYHOM CIOCOOE MPHUEMKHU (CKpBIThIE HEJOCTAaTKH), 00s13aH M3BECTUTH 00
stoM Omeparopa, a Onepatop 00s3yeTcs yCTpPaHUTh TaKW€ HEAOCTATKM B COTJIACOBaHHBIE
CropoHamu CpoKH.

5.4.8. AGoHeHT 00s13aH ucnoab3oBath OOOpyIOBaHUE, B CAy4ae MPEAOCTABICHHS €ro B apeHny,
cormacHo 1. 4.12. nacrosimed IlyOnanuHo#l odepTbl, B COOTBETCTBUU C €ro Ha3HAYECHUEM.
AOGOHEHT CaMOCTOSITENIbHO HECEeT PacXojAbl Ha €ro coJepKaHue M MoJiep)KaHue B pabouem
COCTOSIHMHM, a TaKXKe He BIpaBe IepenaBaTh TPETHHM JIMIIaM, ClaBaTh €ro B cyOapeHmy,
CaMOCTOSITENTbHO IPOU3BOIUTH PEMOHT.

5.4.9. B ciyvae BbIxonma apeHjmoBaHHoro OOopymoBaHwus, yka3zaHHOTO B M. 4.12. HacTosIen
[Ty6nuynoit odepTel, Mo BUHE AOOHEHTAa WM TPETbUX JHMI, JOMYIIEHHBIX K TaKOMY
Ob6opynoBaanto AbGoHeHTOM, 3ameHa OOOpydoBaHUS OCYIIECTBIsSIET 3a cueT AOoHeHTa
COTJIACHO TMOJIHOM CTOMMOCTH, YKa3aHHOU B AKTe MPUEMKH - Tepelauu.

6. HOPAJOK PACUYETOB.
6.1. Croumocts Ycuyr, npenocrasisieMbix OnepatopoM AOoHEHTy mo Hactosimed [1yomuanoi
octepre, orpesieneHsl B JEUCTBYIOIUX Tapudax, pa3MelIeHHbIX Ha
caiite https://sevencom.ru w/mam B oducax Omeparopa. IleHsl Ha Yciyru ykassIBalOTCS B
pyonsX.
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6.2. Croumocts OOGOpymoBaHMsI, TIPEAOCTABIAEMOr0 B apeHAy corjacHo 1. 4.12 Hacrosmiei
[TyGnuunoit odepThl, ykazaHa B JIEHCTBYIOIEM Ha MOMEHT 3akiatoueHus [lyOmmaHoi odepTs
[peiickypanTte B opucax Oneparopa v B CTOUMOCTh Tapuda He BXOIHUT.
6.3. AGOHEHT CaMOCTOSITETIFHO MOIEPKUBACT TOJIOKUTENIBHBINA 0alaHC CBOETO JIMLIEBOTO CYETa,
CBOEBPEMEHHO MPOU3BOJS aBAaHCOBBIC IUIATEKU B MOPSAAKE, MPEITyCMOTPEHHOM BBIOpAHHBIM
tapudom. Orurata Ipou3BOAUTCS B PyOIISIX.
6.4. AGoHeHT 00s3yeTcsi npu NpuHATAU [lyOnmmaHON odepThl OIIATUTH MO YCTAaHOBJICHHOMY
Tapudy ycmyrn 3a mNOAKIIOUEHHE B TeYeHHE 2 (IBYX) KaJCHIAPHBIX JHEH ¢ MOMEHTa
MOJKIIIOUEHUSI yCIyr, BHECS JCHEKHBIE CpEACTBA Ha CBOM JIMIIEBOM CYET crocobamu,
yCTaHOBJICHHBIMH HacTosmel [1yonuanoii opeproit, PermamenTom.
6.5. Ilmata ycnyr 3a NOIKIIOYEHHE B3UMAETCS OAHOKPATHO 3a KaXAbIH (akT TakKoro
MOJIKIIIOUEHUS K ycayraM cBsizu Orneparopa U B CTOUMOCTh Tapuda He BXOAUT.
6.6. IIpu nonyuenun Abonentom Ilakera ycnyr omnaTa 3a Bce yCIAyrd MPOU3BOAUTCS Ha OJUH
JULEBOM CYET — CuUeT MPEJOCTaBICHUS YCIYr MO JAO0CTyny K ceru HHTepHer, B pa3mepe
yCTAaHOBJICHHBIX TapudoB, pa3MenieHHbIXx Ha cairte https://sevencom.ru w/wnmm B oducax
Oneparopa.
6.7. Omnarute ycayru Omeparopa mo Hacrosuied Odepre AOGOHEHT MOXKET CIEAYIOIUMU
croco0amu:

- B oducax Omneparopa 6€3 KOMHUCCHY;

- Ha caiftre Oneparopa 6€3 KOMUCCHUU;

- B IMYHOM KabuHeTe Ha caiite Onepatopa 0e3 KOMUCCHH;

- B MOOMJIbHOM MPUJIOKEHUE «SEVENCOM» 6e3 KOMHCCHUY;

- yepe3 miatexkHbiil Tepmunaansl (QIWI, AMIGO, MI'TT) ¢ komuccueii;

- yepe3 MHTepHeT-0aHK ¢ KOMUCCHEH;

- B Enunom pacuernom uentp (EPLL) ¢ komuccueii;

- yepe3 [louty Poccuu ¢ komuccuei;

- TIOJIKJIFOYMB aBTOTUIATEXK Ha caiite Omneparopa ¢ KoMUccuen OaHka.
6.8. AGOHEHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTH 3a MPABHWJIBHOCTH MPOU3BOJUMBIX MM
iarexeil. [Ipu u3smeHeHnn GaHKOBCKUX pPeKBU3UTOB Omneparopa, ¢ MOMEHTa OMYOJIMKOBAHUSA
HOBBIX DPEKBH3MTOB Ha caifre- https://sevencom.ru AGOHEHT CaMOCTOSITENBHO HECeT
OTBETCTBEHHOCTH 3a IIATEKU, IPOU3BEICHHBIE IO YCTAPEBIINM PEKBU3UTAM.
6.9. dakT oratel YCIyru CUUTAETCS MOJITBEPKACHHBIM, a JHUIEBOI cueT AGOHEHTa OTKPBITHIM
ocJie TIOCTYTIIEHUS ICHEXKHBIX CPEACTB Ha pacueTHhIN cuet Oneparopa.
6.10. AOoHEHT ocBeOMJIEH M coriaceH, uro Omeparop CBOMMH TEXHHUYECKHMH CPEICTBAMH
OCYILLIECTBIISICT KOHTPOJIb 3a COCTOSHHEM JHIEeBOro cuera AOoHeHTa. C fgaTbl 0Opa3oBaHUS
OTpHULIATENILHOTO OanaHca Ha JUIEBOM cyeTe AOOHEHTa JOCTYN K YclyraM aBTOMAaTHUYeCKU
IIPUOCTAHABJIMBAETCS U MOXKET OBITh BOCCTAHOBIIEH TOJIBKO I1OCIIE MOMOJHEHUS JHMIIEBOTO cyeTa
B COOTBETCTBUU C YCIOBUAMHU HacTosel [1yonnunoit odepTsl.
6.11. Axnent AGoHeHTa paccMaTpuBaeTcs OnepaTopoM B KaUeCTBE €ro corjacus Ha MOJydyeHHe
c4eToB W yBeAomusieHni OrmepaTopa TOOBIMH M3 TEPEUUCIECHHBIX CIIOCOOOB: AJIEKTPOHHBIN
JOKYMEHTOOOOPOT uYepe3 oreparopa — KOHTYp.IUANOK, dJIEKTPOHHas mouyta, SMS, B 1MyHOM
kabuHere AOOHEHTa, PUSh-yBeaoMIIeHHST B MOOMIIBHOM MpHIIOKEHUH, B oducax OnepaTopa.
AOGOHEHT MOXET MOJyYUTh OyMaXKHYIO BEpPCHIO cUeTa O JIMYHOM mpockOe B ir00oM oduce
Onepatopa.

7. MPUOCTAHOBJIEHUE NIPEJOCTABJIEHUSA YCJIYT CBA3U.
7.1. IlpuocraHoBieHNE IPEAOCTABICHUS YCIYT CBSA3M 110 HHUIIMATHBE AOOHEHTa:
7.1.1. AGoHEHT BIIpaBe NMPHOCTAHOBUTH OKa3aHMWE ycayr noctyna k cetu Wurepuer, Ilakera
yCIIyT, TI0J1aB 3asBiieHne 00 3ToM Oneparopy J0O0BIMH JOCTYITHBIMU CIIOCOOAMU:
- B opuce Omepatopa,
- mo Homepy Tenedona 89097008877 Oneparopa,
- B yaTe MOOMJIbHOTO npuiokeHust Oneparopa,


https://sevencom.ru/
https://sevencom.ru/

- B yaTe Ha caiite Oneparopa,

- TI0 JIEKTPOHHOM noute Oneparopa,

- B yare oHUIMAIBLHOr0 Coo0IIecTBa KOMIaHuH 1o aapecy https://vk.com/sevencom_gerkon.
7.1.2. AGoHeHT BIpaBe NMPHUOCTAHOBUTH OKa3aHUE BCEX yCHyr cBs3u B llakere ycinyr uiam oaHy
u3 ycayr cBs3u u3 [lakera ycnyr, nojas 3assieHue Oneparopy B nopsake n. 7.1.1 HacTosien
[Ty6nuunoit odeptsl, u nanublii [laker ycmyr pa3buBaeTcsi Ha aHaJIOTMYHBIE IO CBOEMY
COJIEP>KaHUIO0 MOHO YCIIYTH.

7.1.3. IlpuocTtaHOBIEHHE TNPEIOCTABICHUS YCIYT CBS3U MO MHUIMATHBE AOOHEHTa SIBISETCA
IUIATHOM yCIYroi, CTOMMOCTh KOTOpOW ycTaHoBjieHa B Tapude Ha mNpUOCTAaHOBKY YCIYT CBSI3U
o uHUIMaThHBe AOOHEHTa, pa3MelnIeHHOM Ha caiite Omepartopa u B Ilpelickypante B oducax
Onepatopa.

Pasmep Tapuda Ha MpHOCTaHOBKY yCIyT CBSI3M 110 MHUIMATHBE AOGOHEHTa OIpeesieH 3a OAUH
neHb (aKTUYECKOM MPUOCTaHOBKHU YCIYr CBsi3M. CTOMMOCTb YCIYTH 3a NMPUOCTAHOBKY YCIyT
CBSI3HM, KOTOPYIO AOOHEHT 00s3yeTcs OIUIATHUTh, PACCUMTHIBACTCS MO cienyromei Qopmyre:
Tapud Ha TPUOCTAHOBKY YCIYT CBS3M YMHOXXCHHBIH Ha KOJIUYECTBO THEH MPHOCTAaHOBKH,
YKa3aHHBIX B 3asBJICHUU HA PUOCTAHOBKY.

Omara Yciyr NpHOCTAaHOBIICHHUS TMPEIOCTABICHUSI YCIYr CBS3M M0 MHUIMAaTHBe AOOHEHTa B
cllydyae HaJlM4Msl JE€HEKHbIX CPEACTB Ha JHUIEBOM cueTe AOOHEHTa yaepxuBaroTcs Oneparopom
aBTOMATHUYECKU B TeueHHe 3 (Tpex) KaJeHJApHBIX THEH IMoclie BOCCTAHOBJICHUS YCIYT CBS3H.
AOGoOHEHTCKas IjaTa 3a CIeAYIOUIUI Mecsl MOCiIe MPUOCTAaHOBKU YCIYr BHOCHUTCS B IOpSIZIKE
BbIOpanHOTrO Tapuda 3a yciyru cBs3u.

Omnarta Ycinyr mpuOCTaHOBJICHUSI TIPEAOCTABICHUS YCIYT CBSI3W MO MHUIMATHBE AOOHEHTa B
Cily4ae OTCYTCTBHUS JIEHEKHBIX CPEICTB HA JUIEBOM cueTe AOOHEHTa BHOCUTCS AOOHEHTOM Ha
CBOI JIMIIEBOM cYeT He mo3aHee 3 (Tpex) KaJeHAapHBIX JHEW Mocje BOCCTAHOBJICHHS YCIyT
cBsi3u. AOOHEHTCKas IIaTa 3a CJIEeIYIOIIUI MeCsI] IMOCiie MPUOCTAHOBKH YCIyr BHOCHTCS B
nopsiake BeiopanHoro Tapuda 3a yciiyru cBs3u.

7.1.4. Tlpu npuoctaHoBKe BcexX ycayr cBsi3u B Ilakere yciayr AOGOHEHT OIIauMBAET YCIYTH
IIPUOCTAHOBKY 3a KaXIYIO YCIYTy CBs3H, Bxosauyro B [laker ycnyr. IIpu npuocranoBke ogHOM
yciyru cBsi3u u3 [lakera yciayr, AGOHEHT oIjlauMBaeT YCIyry IPUOCTAaHOBKU TOM yCIYTH CBS3H,
KOTOPYIO OH IPUOCTAHOBMJI O 3asIBJICHUIO, JpyTras yciayra CBs3U OoIulaunBaeTcsi AOGOHEHTOM IO
Tapudy MOHO-ycayru CBsI3M, aHAJIOTMYHOMY II0 CBOEMY COJEpPKAHUIO, YKa3aHHOMY B
Hactosmeit [IyonuuHoii odepre.

7.1.5. Tlepuon mnpuoctaHoBieHUss Yciuyr cBsi3u HauuHaercss ¢ 00 uvacoB 00 MHHYT [HS,
yKa3aHHOTO B 3asBieHMU AOOHEHTa Ha NpUOCTaHOBJIEeHHE. BoccraHoBieHue Yciyr cBszu
AbGonenTy mpousBoautcs OmnepaTopoM B J€Hb OKOHYAaHMS TPUOCTAHOBKH, YKa3aHHBIN
AOGOHEHTOM B 3asBJICHHU Ha MPUOCTAHOBKY YCIYT CBSI3U. Takoe HPUOCTAHOBICHHE YCIYT
BO3MOJKHO He yarle 2 pa3 B roJl, B COBOKYITHOCTH 3a 3TH JIBa IPUOCTAHOBIICHHsI HE OoJiee, 4eM Ha
30 (Tpuauatu) KaleHAAapHbIX AHEeH moapsana. C naThl NMPUOCTAHOBKM, 32 HEUCIOJIb30BaHHBIM
MepHOoJ] JCHEKHbIE CPEJICTBA BO3BpAIIatOTCs HAa CUET AOOHEHTa C YUeTOM yAepKaHUs IIaThl 110
Tapudy 3a NpUOCTAaHOBKY yciayrn. C MOMEHTa CHATHS NPUOCTAHOBKM HAUYWHAETCS HOBBIM
PacUYETHBIN MTEPUOA.

7.1.6. B cnyuasx, korga AOGOHEHTY TpeOyeTcss MHOM CpPOK HPUOCTAHOBKH YCIYyr CBSI3H, OH
BIIpaBe C 3asBJIeHHEM o0paTtuThes k Oneparopy cnocodamu, ykazaHHbBIMH B 11. 7.1.1. HacTosei
[Iybnuunoit  odepTsl, 3a COrJacoBaHHEM HEOOXOIUMBIX CPOKOB  IMPUOCTAHOBIICHHS
IIPEIOCTABIIEHUS Y CIIYT.

7.1.7. B mepuoa MNpHOCTAaHOBIEHUS YCIyr CBS3M IO HMHULMATUBE AOOHEHTa oIrulata 3a
OO6opynoBaHue, B3SITOE B apeHAYy WIHM Haxofsiiieecs B paccpouke y AOOHEHTa, NMPOJODKAET
B3UMAThCSl PETYISIPHO, COTJIACHO YCTaHOBJIEHHBIM CTOPOHAMU YCIOBUSIM.

7.2. TlpuocraHoBIICHHE MPEAOCTABICHUS YCIYT CBA3M 10 HHUIMaTHBe Oneparopa:
7.2.1. B cmyuyae Heorutatel AGOHEHTOM B YCTaHOBJICHHBIH TapudomM cpok aOOHEHTCKOM IIJIaThI, a
TaK)Ke OTCYTCTBUS 3asBJICHUS OT AOOHEHTAa O MPUOCTAHOBICHHH YCIYT O €r0 WHUIIMATHUBE,



Omneparop BIIpaBe MPUOCTAHOBUTH OKa3aHHE YCIYr CBS3H, yBelIOMHB AOOHEHTa criocobami,
coryiacoBaHHBIMU B Hactosimiei [lyonuuHoi odepre, He MeHee 4yeM 3a 3 KalleHIapHbIX THS 10
MOMEHTA IPUOCTAHOBKHU YCIYT CBSI3U.

7.2.2. TlpuoctaHoBiieHHE MPEIOCTABICHUS YCIYT CBS3HM MO MHUIMaTuBe Omeparopa sBISETCS
IJIATHOM yCIYroi, CTOMMOCTh KOTOpOM ycTaHoBieHa B Tapude Ha MpHOCTAHOBKY YCIYT CBSI3U
no wHunmaruBe Orneparopa, pa3MernieHHoM Ha caiite Onepatopa u B [peiickypanTe B oducax
Onepatopa.

Pazmep Tapuda Ha mprOCTaHOBKY YCIIYT CBSI3M MO MHHULMATHBE Oneparopa omnpeaesieH 3a OJuH
neHb (aKTUYECKOM MPUOCTaHOBKHU YCIYr CBsi3M. CTOMMOCTb YCIYTH 3a NMPUOCTAHOBKY YCIYyT
CBSI3W PACCUMTHIBAETCS MO cienyromei ¢opmyne: Tapup Ha HPUOCTAHOBKY YCIYT CBSI3U
YMHOKEHHBIN Ha KOJIMYECTBO JHEH MPUOCTaHOBKHU.

AOGOHEHT 00s13yeTcs OIIaTUTh CTOMMOCTh Y CIYT MPUOCTAHOBKHU MPEAOCTABICHUS YCIYTU CBSI3U
o uHunuatuBe Omneparopa Mo KaxJI0i yciyre cBsizu, KoTopyto Oneparop pyKOBOJCTBYSICh II.
7.2.1. mpuOCTaHOBUIL.

7.2.3. BoccraHoBieHHE YCIYT CBSI3M IOCJE MPUOCTAHOBKH MPEIOCTABICHUS YCIYT CBS3H IO
nHunuatuBe Omeparopa MPOU3BOAUTCS B TeueHHWe 3 (Tpex) KaJeHAApHBIX JTHEH mocie
MOCTYIUICHHUS JICHEKHBIX CPEACTB Ha JIMIEBOI cueT AGOHEHTa B pa3Mepe CTOMMOCTH YCIYTH 3a
IIPUOCTAHOBKY YCIIYT CBSI3M M MECSIYHOTO IUIaTeka 1o BelOpanHoMy Tapudy. C MOMEHTa CHATUS
MPUOCTAHOBKU HAUYMHAETCS] HOBBIM pacU€THBIN MEepHO/I.

7.24. B mepuoj TpUOCTAHOBIEHHsS YCIyr CBsi3W No wuHUIMaruBe OmnepaTopa oruiata 3a
O6opynoBanue, B3ATOE B apeH]ly WIM HaXoAslleecss B paccpouke y AOOHEHTa, MpOAOIIKaeT
B3UMAaThCsl PETYISIPHO, COTJIACHO YCTaHOBJIEHHBIM CTOPOHAMU YCIOBUSIM.

7.3. TlpuocTaHOBJIEHNE YCIIYT, BEI3BAHHOE MEPEPHIBAMH B MPEAOCTABICHUN HE N0 WHUIIMATUBE
AboHeHTa:

7.3.1. B ciryuae BOZHUKHOBEHHS aBapUHHBIX CUTYAIMid, HEYIOBJICTBOPUTEIHLHOTO KA4eCTBa MIIH
NIEPEPHIBOB B MPEIOCTaBICHUN Y ciyr AOOHEHT 00s13yeTcsl COOOIINUTh He3aMeUIUTENBHO 00 3TOM
OmnepaTopy J0OBIMU JOCTYITHBIMU CIIOCOOAMU:

- mo HoMepy Tenedona 89097008877 wim nHBIM HOMEpaM, yKa3aHHBIM Ha caiite Onepatopa

- B YaTe KOMITaHUH, pa3MEIIeHHOM Ha caiite Oneparopa

- B yaTe opHIHAILHOTO CO00IIecTBa KoMIaHuH 1o aapecy https://vk.com/sevencom_gerkon

7.3.2. B cny4asix mepepbsIBOB CBSI3H, TIPOUCXOSIINX HE TI0 BUHE AGOHEHTa U MPEBHIAIONINX 3
4acoB B cyTkH, Omnepatop mo obOpamieHuto AOOHEHTa KOMIEHCHPYeT AOOHEHTY KaKIblii yac
npoctos B pazmepe 100%, cornacHo Beiopannomy Tapudy mo dpopmyse:

N = (A/30/24) * B,

rne N - cymma nepepacuera,

A - MecsiuHas cTouMOoCTh Tapuda kmueHTa

B — Bpems npoctost ycnyru (B yacax).

JlanHast koMreHcausi OyneT 3aduclieHa Ha JMIEeBOM cueT abOHeHTa TpH HAYHCICHUH
a0OHEHTCKOM TuIaThl corjacHo Tapudy, He mo3aHEee TMoCIeIHeN 1aThl KaJeHAApHOTO MecsIa, B
KOTOPOM IPOU30IIIEN NEPEPHIB CBSI3U.

7.3.3. Bpems peaknuu Ormeparopa Ha aBapHifHYIO 3asBKy AOOHEHTa cocTaBisieT He Oosee 24
(mBaaumatu yetsipex) yacoB exenHeBHO ¢ 9:00 go 21:00 mo mectHomy Bpemenu. [lpu aBapum,
CBSI3aHHOW C HEOOXOAWMOCTBIO BOCCTAaHOBJICHHSI MaruCTPajJbHBIX BOJOKOHHO-ONTHYECKHX
JTUHUH CBSI3H, IEPEPHIB B MPEAOCTABICHUH YCIYT He TpeBbiiaeT 12 yacoB. BoccTaHOBUTENBHbBIE
paboTHl MO TNPHYMHE HACTYIUICHHS aBAPHHHOTO CIy4as WMEIOT HaWBBICIIMNA TPUOPUTET U
MIPOU3BOIATCS MIEPBOCTENEHHO.

7.3.4. Onieparop ocTaBIsAET 32 COOOM MPABO MPEPHIBAThH MPEIOCTABICHUE TEIIEMATHICCKUX YCITYT
CBSI3U U Mepeslaul JaHHbIX JJIs IIaHOBO-TIpoduinakTuyeckux padbot B nepuoz ¢ 10:00 xo 16:00 B
Oynuu. [IpoBeneHne IaHOBO-TIPOPHIIAKTHUECKUX PadOT IepepacyeTy He IMOIIEKHUT.

8. TEXHUYECKOE OBCJ/IYKUBAHUE



8.1. Omeparopa MPOU3BOIUT TEKYIEe TEXHUUECKOE 00CTy)KMBaHUE U PEMOHTHBIE pabOThl y371a
neperayd JaHHBIX, CEeTH Nepeqadyd JaHHBIX, InpuHauiexammx Ormneparopy, A0 aOOHEHTCKOM
JUHUM CETU INepeladyd JaHHbIX B MHOTOKBAPTHUPHOM JIOME - KOMIUIEKC OpraHM3allMOHHBIX
U TEXHUYECKUX MEPOIPHUITHA MO MOAAEPKAaHUI0 PAOOTOCIOCOOHOCTH OOOPYIOBaHMS CETH B
COCTOSIHMM,  OOeCIeuMBarIIeM oOcnyKnBaHHe AOOHEHTOB €  33JaHHBIM  Kad4eCTBOM
IpH mepefaye ¥ OpueMe  Wid  JI00bIX  BUAOB  MHoOpManuu, S KOTOPBIX
3Ta CeTh MpeaHa3HaueHa, CTOMMOCTh KOTOPOTro BKItoueHa B Tapud.

8.2. Texuuueckoe oOCITy)KMBaHHE a0OHEHTCKOW JIMHUM CETH TMepefayd JaHHBIX B
MHOTOKBAPTHUPHOM JIOME€ MPOU3BOAUTCA HA IUIATHOM OCHOBE B COOTBETCTBUU ¢ [IpeiickypanTom.
[Topsimox mpuema 3asBKH aHAJIOTHYEH MOPAIKY, ykazanHOMY B 1.4.4. Hacrosmeit [lyOamunoi
odeptel. AOoHeHT obecrneunBaeT noctyn Omneparopa [Uisi IPOBEACHHsS yKa3aHHBIX paboT B
[Tomemenusix AGOHEHTA.

8.3. Omneparopa MpoOU3BOIUT TEKYIIEe TEXHHUUECKOE O0OCIIy>)KUBaHHE U PEMOHTHbBIE pabOThI y3ia
nepefayd JaHHBIX, CEeTH TMepelavyd NaHHbIX, npuHaainexamux Omeparopy, 10 aOOHEHTCKOMH
JUHUM CETH Tepelayd JaHHBIX B YacCTHOM CEKTOpe - KOMIUIEKC OpraHM3allMOHHBIX
U TEXHHUYECKUX MEPOIPHATUH M0 MOAACPKAHUI0 paboTOCOCOOHOCTH 000pYIOBaHUS CETH B
COCTOSIHMM,  OOecCHedMBaoIeM oOcinyknBaHHe AOOHEHTOB €  33JaHHBIM  KadyeCTBOM
IpY fepefaye ¥ IpueMe Wik Jo0bIX  BUAOB  MHpoOpMauuu, i KOTOPBIX
3Ta ceTh MpeHa3HaYeHa, CTOMMOCTh KOTOPOro BKItoueHa B Tapud.

8.4. Texnmyeckoe oOCITy)XMBaHWE AOOHEHTCKOW JMHHM CETH Tepeladd JaHHBIX B YaCTHOM
CEKTOpE MNPOM3BOJMUTCS HA IUIATHOM OCHOBE B coorBercTBMM C lIpeiickypantoMm. Ilopsmox
npreMa 3asBKM aHaJOTHUYEH MOPANKY, ykazaHHoMy B 1.4.4. Hacrosimed [lyOmuunoit odepTsi.
AboHeHT obecrieunBaet poctyn OnepaTopa AJisi MPOBEASHHs yKa3aHHBIX paboT B [Tomernenusix
AboHeHTa.

9. OTBETCTBEHHOCTH CTOPOH. TOPSIJIOK IMMPEKPAIIEHUSA ITYBJINYHOMN
ODEPTBHI.

9.1. CropoHBI HECyT OTBETCTBEHHOCTb 3a HapyIIEHHE CBOMX O0S3aTENIbCTB B COOTBETCTBUU C
3akoHomarenscTBOM Poccuiickont ®enepanuu, IlpaBunamm okasaHus YCIyr CBSI3M, WHBIMHU
HOPMAaTHBHBIMU aKTaMH U HACTOSLIEH MyOnnyHOM odepToil.
9.2. B ciydae HeoIutaThl WJIM HECBOEBPEMEHHOH OIUIaThl YCiyr mo Hacrosmei [lyomuanoit
oepre AGoHeHT yriaunBaeT OnepaTopy ¢ CyMMBI, IOJUIEXKAIEH OIuIaTe, HEYCTOWKY B pa3mMepe
0,1% cTouMOCTH HEOIJIAaYE€HHBIX, OIJIAYEHHBIX HE B IMOJHOM O0OBEME HJIM HECBOEBPEMEHHO
OIIAYEHHBIX Y CIIYT, 32 KAKIBIN AEHb IPOCPOUYKH BIJIOTH IO MOTALICHUS 33J0/KEHHOCTH.
9.3. B cmyuae HecoOmoneHus AOOHEHTOM NPaBWJI OKCIUTyaTallMd OOOpPYIOBaHUS HIIH
HECOOJIIOJIeHHsl 3alpeTra Ha MOAKIIOYEHHE K a0OHEHTCKOM JIMHUM O000pylOBaHMs, He
COOTBETCTBYIOIIETO YCTAaHOBJIEHHBIM TpeboBaHusAM, OniepaTop CBsI3U BIIpaBe 0OPAaTUTHCS B CYJI C
TpeOOBaHUEM O BO3MEUICHUH NIPUYUHEHHBIX TAKUMH JEHCTBUAMU a0OHEHTa YOBITKOB.
9.4. B cnyyae BO3HHKHOBEHHS OOCTOSITEIHCTB HEMPEOIOTUMON CHIIBI (CTHXUIHBIE OCICTBHSA,
IIOTO/IHBIE SIBJICHUS, aBapuH, I0Kapbl, NIPOTUBONPABHBIE ACUCTBUS TPETbUX JIUL, IPUHATHE
HOPMAaTUBHBIX aKTOB, MPEMATCTBYIOMIUX OCYIIECTBICHUIO CTOPOHAMH CBOMX OOS3aHHOCTEH IO
[Ty6nuyHoit odepTe M MHBIE NPUPOAHBIE MM COLMAJbHBIC SBJICHUS, HE 3aBHUCALINE OT BOJH
CTOPOH) CTOPOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE WJIM HeHaJJiexaliee
WCTIOJTHEHHUE B3SATHIX Ha ce0s1 00s13aTEIbCTB.
9.5. Omeparop B COOTBETCTBUU C JCHCTBYIONIMM 3aKOHOJIATEILCTBOM P® BmpaBe pacTOPTHYTH
[Iy6nuunyto odepty B m000e Bpems B OJHOCTOPOHHEM IMOpsAIKE, yBeloMHUB AOOHEHTa O
pacTopkeHnn He mo3faHee 4yeMm 3a 1 (OauH) AeHb A0 TpeOyeMoil naThl pacTOpKEHUSs, eCIH
00BEKTUBHbIE TEXHUUECKUE, IKOHOMUYECKHE W/UIIM WHbIE IPUYUHBI HE MO3BOJISIOT JalbHeHiee
npenocraBinenne Ycuyr. Ilpu srom Omeparop Bo3Bpamaer AOOHEHTY BHECEHHYIO ILIaTy,
yIJTaueHHYI0O MM B MOPSAAKE MPENoIUiaThl 3a HE IMOTPEOJeHHblE YCIYyrH MO NMHCbMEHHOMY
3agBieHMI0. [lyOnuuHas odepra B ciaydasx pacTopKeHUs 1o uMHuIuatuBe OnepaTopa CBs3U
OyZeT cuuTaThbCs PACTOPTHYTHIM, @ OKa3aHHE Y CIYyT MPEKPALICHHBIM ¢ MOMEHTA MPEKPaLICHUs
AOGoHeHTy noctyma K Yciyram cBsizu OnepatopoM.



9.6. Omeparop BmpaBe OTKa3aThCs OT WCIOTHEHHUS 0053aTenbCcTB Mo Hactosmed [lyGnumanoin
oepre, He Bo3Mmelast AOGOHEHTY IPU 3TOM YOBITKHM, KOTOPbIE MOT'YT BO3HHUKHYTb B CBSI3U C
npekpamenuem [1y0mnyuHoi oepTsl, B CIEAYIONINX CITydasx:

- Heorutatel AGoHeHTOM Yciyr B TeueHue 6 mecsueB (T.e. B ciydae, ecnu Oananc Jlumesoro
cueTa Ha MPOTsHKEHUH 6 MecsleB ObUl HYJIEBOH, OTPULATENbHBIM WIM HEIOCTATOYHBIN JUIS
OIUIaThI Y CIIYT);

- IpENoCTaBlIeHUE YCIyr MOXET c034aTh Yrpo3y O0€30MacHOCTH U O00OPOHOCIOCOOHOCTH
rocyJapcTBa, 3J0pOBbIO U OE€30IIaCHOCTH JIIOJIEH;

- AGOHEHT UCIIOJIb3YeT WK MOTy4aeT Y CIIyT HE3aKOHHBIM CIIOCOO0M;

- AGOHEHT HapylIaeT IIpaBWla UCIOJIb30BaHUA Y CIYyT, yCTaHOBJIEHHbIE DeiepaibHbIM 3aKOHOM
"O cBs3u", [IpaBunamu okazaHus yciayr CBsi3H, HacTosmen [1yomuunoit odepToii, Pernamentom
Y MUHBIMU HOPMAaTHUBHO-IIPaBOBBIMU akTamu Poccuiickon Penepanny;

- IPYTHUX Cily4dasx, IPeLyCMOTPEHHBIX PeriiaMeHToM 1 3aK0HOAaTenbCTBO PO.

9.7. AGOHEHT TpW YCIOBHHM OIJIATHl (PAKTHUYECKH IMOHECEHHBIX OmepaTopoM pacxoJloB IO
OKa3aHMI0O AGOHEHTY YcCIyr, a TakKe MHBIX YCIyr, npeaycMoTpeHHbIX [lyOmuunoil odepToi,
BIIpaBe pacToprHyTh [1yOnuunyio opepTy B 0JHOCTOPOHHEM HOPSAIKE, TUCbMEHHO MIPENYIPEIUB
Omneparopa He MeHee 4eM 3a 15 KajleHJapHbIX JHEH 10 MOMeHTa pactopkeHus IlyOmuunoit
opepter. IlyOnmmunas odepra OymeT CUMTATBCS PACTOPTHYTOM, a OKazaHue YCIyTr
IIPEKpAIEHHBIM CO JHA, CIEIYIOLIEro 3a JHeM monydyeHus OneparopoM COOTBETCTBYIOLIETO
3asBieHUs1 AOOHEHTa, eciu 0oJiee MO3AHUI CPOK HE MPEayCMOTpeH 3asiBiieHneM AOoHeHTta. B
yKa3zaHHOM ciy4yae ¢ JluneBoro cuera AOOHEHTa CHUCBIBAIOTCS [J€HEKHBIE CpEACTBA 3a
(akTudeckoe Bpems nmoip3oBanus Yciayramu Onepatopa mo Tapudam Onepatopa. OcTtaBmmecs
JICHEXHbIE CPEJICTBA BO3BpAILAIOTCSI AGOHEHTY.

9.8. OnepaTop He HeceT OTBETCTBEHHOCTD 3a:

9.8.1. HecooTBeTcTBUsA aOOHEHTCKOTO O00OpPYAOBaHHUS TpeOOBaHHSAM, YCTAHOBJICHHBIM
3aKOHOIATEILCTBOM PD;

9.8.2. HekauecTBEHHO OKa3aHHbIE YCIYrH B Cllyyae, €CciM NMPUYMHOW HUX HE KaYyeCTBEHHOCTH
OKa3aJIuCh MPOTUBOIIPABHbIE eHCTBUS caMoro AGOHEHTA.

9.8.3. comepxaHue B HMCHPAaBHOM COCTOSSHUM aOOHEHTCKOW JIMHMM CETH Mepefayd JaHHBIX B
MHOTOKBAPTHUPHOM JIOME, a0OHEHTCKOM JIMHUU CETH Iepe/layd JaHHBIX B YAaCTHOM CEKTOpE U
MI0JIb30BaTEILCKOE 00OPYAOBaHHUE, HaXOAs1Ieecs: B IOMEIeHNH AOOHEHTA.

9.9. Toramenue 3amoKeHHOCTH AOOHEHTAa MPOM3BOAUTCSA IO Tapudy, NCHCTBYIOIIEMY Ha
MOMEHT (DaKTHUECKOH OIIaThl.

9.10. Omnepatop uMeeT NpPaBO MPHUOCTAHOBUTH OKa3aHHWE YCIYr 1O MpPeACTaBICHUIO
MIPaBOOXPAHUTENIbHBIX OPraHOB JI0 OTMEHBI TAKOI'O MPEAICTABICHUS BEIHECILIUM €I0 OPraHOM WIIH
cynom. IIpu aTrom Oneparop He HECET OTBETCTBEHHOCTH 3a MOCJIEACTBUS UCIIOJHEHUS YKA3aHUN
COTPYJHUKOB IIPAaBOOXPAHUTEIbHBIX OPTaHOB.

9.11. Hu oxna u3 crtopoH IlyOomuuHoil odepThl HU HpU KAaKUX OOCTOSTEIbCTBAX HE HECET
HHUKAaKOM OTBETCTBEHHOCTH II€pEJ JAPYrod CTOPOHOM 32 OCTAHOBKY IPOW3BOJCTBA, YTPAyCHHBIN
Ou3HeC, MOTEPIO JaHHBIX, YIYIIEHHYIO BBITOY WM JIIOObIe Apyriue KOCBEHHBIE MOTEPH WM UX
MOCJIEACTBHSI, B TOM YHCJIE€ BO3HUKILKE B pPe3YyJIbTaTe NMEPEPHIBOB B MPEAOCTABICHUH Y CIIYT, BHE
3aBUCHUMOCTH OT TOTO, MOIVIa WJIH HET CTOpPOHA IPEABUAETH BO3MOKHOCTh TaKMX IIOTEPH B
KOHKPETHOW CHUTYyalUH.

10. CPOK JJEVICTBUSI.
10.1. Tlyb6nmunast ohepra BCTymaeT B CHIIy CO JTHSI COBEpIICHUS (QU3WYCCKHM JIHIIOM aKIENTa
Hacrosimed nmyOiauyHOW odepTel, B MHOpsAKe, NpeaycMoTpeHHoM mm.3.2-3.3, U cuuTaercs
3aKJIFOYEHHBIM Ha HEOIpeAeNICHHbIA CPOK Mt MO KeJIaHni0 AGOHEHTa MOXKET ObITh CPOUHOM.

11. UHBIE YCJIOBUSI.
11.1. AOGOHEHT O03HaKOMJICH M COIJIaCeH C XapaKTePUCTUKAMH NPEACTABISIEMbIX Y CIYT,
OTHOCHUTEIJIBHO MX KauecTBa, HA/ICXKHOCTH U OrpaHUYEHUI. AOGOHEHT O3HAKOMIIEH C HACTOSIIEH



[Iy6bnuunoit odeproit, PermamenToM u 00s3yeTcs coOMIOAaTh MPETyCMOTPEHHBIE B HUX
YCIIOBHSI.

11.2. Axuent AGOHEHTa MOATBEPKAAET €ro COrache Ha MCIOJIb30BaHUE CBEJACHUN O HEM IMPHU
MH(OPMAIIMOHHO-CIIPABOYHOM 00cTykuBaHun OnepaTopom.

11.3. Akuent AGOHEHTa MOATBEP)KIACT €ro COrjlacHe, BHIpaKEHHOE M0 COOCTBEHHOI BOJIE U B
CBOUX MHTepecax, Ha 00pabOTKy M XpaHEHHE MEePCOHAIBHBIX JaHHbIX OnepaTopoMm, a Takke Ha
pacnpocTpaHEHHUE IEPCOHATIBHBIX IAHHBIX TPETHUM JIMLIAM B CIIEYIOIIEM MOPSIKE:

11.3.1. B wmensx: ycTaHOBIEHHS W pead3alusl JOTOBOPHBIX OTHOILEHWH, MpEeAroJararoimx
00paboOTKy MEPCOHANBHBIX TaHHBIX, B TOM YHCJIEC OpraHm3anuio cOopa abOHEHTCKOW IUTATHI,
yuyeta U pabOThl, CBA3aHHOW C IIOrallleHWEM 3a/J0JDKEHHOCTH a0OHEHTOB-CyOBEKTOB
IIEPCOHANBHBIX JaHHBIX, a TAK)K€ JIEHCTBUS, HAIPABICHHbIC HA IOBBIIIEHHE KayecTBa YCIYT
CBSI3U: OKa3aHUE TIOMOUIM CYOBEKTYy - KOHCYJIbTAllUM 110 MCIOJHEHHUIO, W3MEHEHHUIO,
JIOTIOJTHEHUIO JIOTOBOPOB OKa3aHUs yciyr cBsi3H, [Tyonnyanoit odepTsl cyObekTa, Mo yCTpaHSHHIO
TEXHUYECKHUX OIIMOOK, NOJIOMOK, HEUCIIPABHOCTEH, 1O MOJKIFOYEHUIO HOBBIX YCIIYT.

11.3.2. O6bem u nepeueHp 00padaThIBAEMBIX IEPCOHANBHBIX JAHHBIX: (DaMIJIUS, UM, OTYECTBO,
[I0JI, JaHHbIE [ACMOpTa, ajJpeca PEerucTpaluu I0 MECTY JKUTENIbCTBA M (HAKTUYECKOTO
MPOKUBAHUS, HOMEpa TEJNePOHOB: JOMAIIHET0O W MOOWIBHOTO, e-mail, abOHEeHTCKU HOMeEp
JIOTOBOpA, JTUICBOM c4eT AOOHEHTA.

11.3.3. O6paboTka mMepCOHATBHBIX JAaHHBIX BKIOYaeT B ceba: cOop, cHucTeMaTH3alulo,
HaKOIUIEHWE,  XpaHEHHe, yTouHeHHe  (OOHOBJIIEHHWE,  HM3MEHEHHE),  MCIOJIb30BaHUE,
pacrpocTpaHeHue, Iepenadyy TpPeTbUM JUIaM JAJs OCYIIECTBJICHUs JAEHCTBHM 1O OOMeHY
uHpopmanuel, oO0e3nMYMBaHME, OJIOKUPOBAHHME IEPCOHAIBHBIX  JAaHHBIX, a  TaKXKe
OCYILECTBIICHHE THOOBIX UHBIX NelcTBUl, IPESYCMOTPEHHBIX JeWCTBYIOLIUM
3aKoHoarenbcTBOM Pocculickon denepanuu.

11.3.4. AGOHEHT rapaHTUpyeT TOYHOCTb, JOCTOBEPHOCTh U MOJHOTY nepenaBaeMbix Oneparopy
NEPCOHATBHBIX JAHHBIX. B cilyduae M3MEHEHUs NMEepPCOHATBHBIX JaHHBIX AOOHEHT B KpaTdailimme
cpoku coobimaer 06 3toM Omneparopy, a Oneparop ynanseT HETOUHbIE, HEBEPHbBIC JTAHHbBIE MIIH
YTOYHSET HX.

11.3.5. Cpok 00pabOTKH U XpaHEHUs MEPCOHAIBHBIX JaHHBIX COBIAJAET CO CPOKOM JeHCTBUS
Hacrosiieit Odeptol. OOpaboTka TEPCOHANBHBIX JaHHBIX oOcyliecTBisercss OnepaTopoM B
COOTBETCTBUM C  JCUCTBYIOIIMM  3aKOHOAATeNbCTBOM  Poccuiickonn  dDenepauum  Kak
HEaBTOMATHU3UPOBAHHBIM, TaK M aBTOMAaTU3WPOBAHHBIM CIIOCO0AMHU.

11.3.6. Onepatop MMeeT IpaBo INepeaTbh NepCOHANbHbIE JaHHbIE CYOBEKTa TPETheMy JIMIY B
uensix oO0paboTKM JuIsi OpraHM3allMM HauuciaeHuss U cOopa aOOHEHTCKOW IUIaThl, paboOThl C
JIOJDKHUKAMH, YBEJAOMIIGHHS O NPUOCTAHOBIECHMM YCIYr CBA3M M PACTOPXKEHUH JOroBOpa
oKa3aHus ycuyr cBs3u, [lyonuuHol odepTsl, a Takxke AeMCTBU, HalIPaBICHHbBIX HA MOBBIIICHNE
KayecTBa YCIYI CBSI3M: OKa3aHME IIOMOLIM CYOBEKTY - KOHCYJNbTAllMM [0 HCIOJIHEHHUIO,
W3MEHEHUIO0, IOTIOJIHEHUIO JOTOBOPOB OKa3aHUs YCIyr cBs3u, [1yonuunoit opepTsl cyObeKTa, 1o
OINEPAaTUBHOMY YCTPAaHEHHUIO TEXHUYECKUX OLIMOOK, MOJIOMOK, HEHCIIPABHOCTEH, MOJKIIOUEHHIO
HOBBIX YCIYI, C YCIOBHUEM oOecrneueHuss KOHQUIACHIMAIbHOCTH MEPCOHAIBHBIX JaHHbBIX
BBIIIEYKA3aHHBIM TPETHUM JIUI[OM.

11.3.7. Omneparop u AOOHEHT MMEIOT NpaBa, U HECYT OOA3aHHOCTH COTJACHO (elepatbHOMY
3akoHy Ne 152-®3 «O nepcoHanpHbIX JaHHBIX» 0T 27.07.2006 rona.

1.3.8. AGOHEHT MMeeT IPaBo B JIOOOM MOMEHT OTO3BaTh MO MUCbMEHHOMY 3asIBIIEHUIO COTJIacue
Ha 00pal0OTKy M mepenady TPETbUM JIMIAM NEpPCOHANbHBIX JaHHBIX. [locrmeacTBueM OT3bIBA
CyObEKTOM TEpPCOHANBHBIX JaHHBIX SIBISETCS HEBO3MOXKHOCTBHIO JaIbHEWIIEro JerCTBUS
Hacrosmeit OdepTsl u ¢ 3Toro Momenta Ilybnuunas odepra cuuTaeTcsi paCTOPrHYTOH.

11.4. Axuent AGoHeHTa paccMaTpuBaeTcs OnepaTopoM B Ka4eCTBE €ro COriacus Ha MOJydyeHue
cueToB M yBezomieHuil OnepaTopa Jt00bIM U3 MEPEUNCIEHHBIX CIIOCOOOB:

- 3JIEKTPOHHBIN JOKYMEHTOOOOPOT C Yepe3 onepaTopa — KOHTYp.JHAJI0K,

- QJIGKTPOHHAS 110YTa,

- SMS,



- B JIMYHOM KaOnHere AOOHEHTA,

- push-yBegomiieHHs: B MOOMIBHOM MPHIIOKEHHH,

- B opucax Onepatopa,

AOGOHEHT MOXET MOJYYHTh OYMa)KHYIO BEPCHIO CueTa MO JIMYHOM Mpockde B JtoOoM oduce
Onepatopa.

11.5. B Bompocax, He yperyiaupoBaHHBIX HacTosmend I[lyonuunod odepToid, BKIOYas M
BO3HHUKAIOIINE CIIOPHI, CTOPOHBI PYKOBOJICTBYIOTCSl JACHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO u
JIPYTUMHA HOPMATUBHBIMH aKTaMH.

11.6.B ciyyae BOSHMKHOBEHHsI CIIOPOB M pa3HoOTIacuid 1o Hacrosmiei [1yoaudaHoi odepte, oHl
MOJJIEkKAT YPEryJIMPOBAaHUIO B MOpsAKe, omnpeaesi€éHHOM PermamentoMm. I[lpu He pocTuxeHun
coryiacus U NMPUMUPEHUS B MPETEH3MOHHOM MOPSIKE, CTOPOHBI BIIpaBE 0OPATUTHCS 3a 3AIIUTOMN
HapYIICHHBIX MPaB B CYJ M0 MECTY HaxoxkaeHus Oneparopa.

11.7. C wmomeHTa OIyOJMKOBaHUA HacTosmiero odepTel Bce mnpensiayiiue Jlorosopa,
[TyOnuunbie odeptsl, [IpunoxkeHus U UX peJakiuu TEPSIOT CBOIO CHITY.

12. AIPECA U PEKBU3UTHBI OIIEPATOPA:
12.1. OO0 "T'epkon"
Anpec: 624096 r. Bepxusis [Isimma, CBepanioBckoit o6, [Ip-T Yenenckuit, nom 58a, oduc 4
te.: 8-909-700-88-77iske:
OI'PH 1026600733092
WHH 6606003473
KITIIT 668601001
baHKOBCKHE PEKBU3UTHI:
p/c 40702810838250002328 ®UJIMAJT "EKATEPUHBYPICKHI" AO "AJIbOA-BAHK" .
ExatepunOypr
k/c 30101810100000000964,
BUK 046577964
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